DCP 307 ACTIONS: ELECTRALINK RESPONSES

ACTION 04/07

See what general information can be made available regarding the pricing for providing the D2021 flow
service and any other points made throughout the responses that Parties have highlighted.

The pricing of e-billing can vary for a number of reasons, an example pricing structure is outlined below:
Please note this information is commercially sensitive and should not be shared outside of the working
group. The numbers stated are indicative and cannot constitute an offer of a service capable of
acceptance.

Price
Band

Number of Registered MPANs £ (per annum)

CONFIDENTIAL:

Information removed from table for publication on
website. Working Group have been provided with
example pricing structure.

ACTION 05/01

Clarify internally, what the process is with regard to the UK Power Distribution’s response to Question 12.
Specifically, if the D2021 and D2026 products are a combined offering or whether you can have one and
not the other.

ElectraLink’s commercial business confirmed that users are able to use any combination of the D2021 and
D2026 flows once they are onboarded onto the service. Both D2021 and D2026 products are included in
the service.

ACTION 05/03

Obtain information internally regarding the governance arrangements currently used or that could be
used. [Relates to the internal governance/change process ElectralLink runs to keep the D2021/D2026 flows
up-to-date]

The current governance is determined by a change processes between ElectralLink Ltd. and Users. If there
is a request to change technical flow structure of the DUoS e-billing service, it will have to be agreed by all
DUoS e-billing users.

ACTION 05/07

Ask internally to confirm if there is a belief that 6 months is a sufficient enough timeframe for both
ElectraLink and Parties to implement systems and complete contract negotiation with a number of Parties
at the same time.

Although ElectralLink are able to onboard multiple operational services within this timeframe it is our
experience that the contract acceptance process for individual parties can take longer than this.



